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Purpose of this Handbook 

This handbook is primarily for Ivory’s Rock Foundation volunteers but will be of interest to all 

newcomers to Ivory’s Rock. It provides some background as to who we are and what we do and 

explains how things work on site.  

Full Ivory’s Rock (IR) Policies and Procedures are available from a printed Manual at Welcome Hall 
Reception. 

 

Why Ivory’s Rock?  
Ivory’s Rock is the magnificent white rock named after James Ivory, a grazier who owned the land in 

the 1800’s. The Rock itself, (Muntambin) is a site of local indigenous importance. 

 

 

 

Who are we and what do we do? 
Ivory’s Rock is part of Ivory’s Rock Foundation (IRF). https://ivorysrock.foundation/  

The foundation was established in 2010 as a charitable organisation for educational purposes by 

people inspired by the message of Prem Rawat www.premrawat.com/ ; that peace is possible, that it 

is a human necessity and that peace begins with each one of us.  

Ivory’s Rock operates as a convention and events centre, it hosts many types of events and functions 

for paying clients, as well as grant-funded community projects.  Examples of activities hosted on site 

include: Community Days for recently arrived refugees, the annual Earth Frequency music festival, 

Banana Bash car trials, Tree Planting for Koala Fodder, World Environment Day, and the Australasian 

Yoga Festival.  

 

 

https://ivorysrock.foundation/
https://www.premrawat.com/
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The signature events for Ivory’s Rock are the Peace and Wellbeing events with keynote speaker Prem 

Rawat. www.premrawat.com 

Amongst our facilities there is a fine dining restaurant, outdoor amphitheatre, conference hall, sales 

pavilion, and a biodynamic and organic vegetable garden. www.ivorysrock.org.au/ 

 

 

 

 

 

Who’s who - Leadership and Management 
IRF Board oversees the activities of a core group of Managers at Ivory’s Rock. 

Volunteers are allocated to a specific team or manager who informs and supports them in their role. 

There are just a few full-time paid staff, some part time paid staff, as well as contractors, and many 

volunteers both regular and casual.  

Between functions, personnel on site rarely exceed 20 people, while during our signature international 

Peace Event, there may be up to a thousand personnel including staff and volunteers. 

http://www.premrawat.com/
http://www.ivorysrock.org.au/
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IRF Board

Brian Murray, Sherry Boulton, Joy Winnel, 

Jeffrey Johnson Abdelmalik, Roland Klepzig

Accounts Manager

Amanda Hockley

Accommodation 
Manager
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Accommodation 
Volunteers

Accounts Assistant

Cate Seymour Jones

Facilities Manager

Neil Cairns

Electrical Leading 
Hand

Glen Perrem

Electrical 
Volunteers

Grounds Manager

Dick Marriott

Grounds and 
Gardens 

volunteers

Caretakers

Margaret Berman, Noel Jeffries, Bill 
Farquhar, Graham Ellison, Joe Smith

Peak Organics

Anita Greenwood

Farm volunteers

Maintenance 
Volunteers

Volunteer Liaison

Noel Jeffries

HR Manager

Lorraine Chamberlain
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Welcome! - Volunteers Make A Difference 

Ivory’s Rock is proud to be associated with Prem Rawat, www.premrawat.com an internationally 

renowned author and speaker on the topic of personal peace. Prem has dedicated his life to bringing 

the possibility of peace to people from all walks of life, he travels constantly, with Ivory’s Rock his 

preferred venue in Australia. 

 

A team of passionate volunteers maintains and improves this extraordinary rural venue. Every 

donation of precious time, enthusiasm and skills, however small, is important. Together they are 

making a big difference. It is through your commitment to excellence, your positive attitude to your 

tasks, and willingness to work as a team that we achieve our goals. 

 

We welcome new volunteers to help at events, with peace initiatives, community events, with special 

projects like the koala fodder project and with general maintenance at the Ivory’s Rock facility. Over 

the last few years more people from the surrounding community have become involved with activities 

at Ivory’s Rock Conventions & Events, their presence and support is very much appreciated. 

 

As well as the broader purpose of our projects and activities, our aim is to treat every person at Ivory’s 

Rock with dignity, respect, and kindness, this is an ongoing effort. Staff and volunteers commit to 

uphold IRF’s values of Collaboration, Kindness, Clarity and Enjoyment. We sincerely hope that you find 

your time with Ivory’s Rock both meaningful and enjoyable. 

 

Know that your contribution will help to make peace possible. 

Ivory’s Rock Management Team 

 

For more information on projects and activities see Ivory’s Rock Foundation News page 

https://ivorysrock.foundation/blog-posts/ 

http://www.premrawat.com/
https://ivorysrock.foundation/blog-posts/
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Volunteer Charter  

Our commitment to you 
Ivory’s Rock understands and appreciates the generous contribution of volunteers. 

In acknowledgement of this contribution we ensure that: 

● Volunteer involvement is planned and designed to contribute directly to Ivory’s Rock purpose, 

goals, and objectives.  

● Volunteers are selected based on interest, knowledge, and skills or attributes relevant to the 

role, and consistent with anti-discrimination legislation. 

● Volunteers understand their roles and gain knowledge and skills needed to safely and 

effectively fulfil them.  

● Volunteers are provided with supervision, feedback, and support that enables them to 

undertake their roles and responsibilities. 

● Processes are in place to protect the health and safety and wellbeing of volunteers.  

● Volunteers have access to complaints and grievance procedures. 

 

 

In return we ask that Volunteers: 

● Commit to IRF values of Collaboration, Kindness, Clarity and Enjoyment in all their activities 

● View and acknowledge Ivory’s Rock Health and Safety Briefing before they start work. (IR 

Health and Safety Briefing  H&S Briefing Acknowledgement) 

● Exercise duty of care by using common sense and reasonable caution to protect themselves, 

their colleagues, and the environment. 

● Provide copies of relevant licenses and certificates as required. 

● Adhere to their Role Description and relevant Ivory’s Rock policies.  

● Work under the direction of their supervisor. 

● Be punctual and reliable in their volunteer role. 

● Respect the rights and confidentiality of clients, staff, and other volunteers. 

● Give notice in advance to their supervisor if they wish to end their volunteer involvement. 

 

 

There may be times when a volunteer is asked to do things not generally within their role. If this 

request comes from their supervisor and is respectful, lawful, not dangerous, and does not require 

specific training, we ask that they cooperate for the benefit of all. 

 

If asked to do something by someone other than their supervisor, the volunteer should refer that 
person to their supervisor. 

https://vimeo.com/124899732/0315f7dbd8
https://vimeo.com/124899732/0315f7dbd8
https://forms.gle/uEuuBcUadTe7kk8T8
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Types of Volunteering 

Long-term volunteers  
Some volunteers choose to make an ongoing commitment to a team or a project and may continue in 

their role for months or years. 

If your volunteer role is ongoing, you will be asked to sign a Volunteer Agreement setting out the 

duties and hours agreed. Volunteer Agreements are flexible and will be formally reviewed every year 

when changes can be discussed.  

Event/Project volunteers 
Events or Projects offer opportunities for a shorter or one-off commitment. If your volunteer role is 

short-term, Event or Project based, you will be provided a briefing which may be verbal or written, a 

lanyard or hi-vis vest. You will take part in a debrief following the event or project.  

NB: In some cases, Event Volunteers can attend the event, at other times clients may request privacy, 

please follow the guidance of your supervisor.  

Community volunteers 
Many of our volunteers are associated with IRF, however people are attracted to Ivory’s Rock for a 

variety of reasons, to enjoy the bush environment, to challenge themselves, to meet Centrelink 

requirements, to offer particular skills, or to support a particular client-group or event. All volunteers 

are equally welcome, are managed in the same way, and receive the same support and 

acknowledgement. 

Pop up roles 
From time to time one-off volunteer roles will ‘pop up’, in this case we often contact known volunteers 

and invite them to help. Alternatively, someone may get in touch who has limited time to spare or 

decides to help at short notice. These Pop-up volunteers are managed by our Volunteer Liaison 

person, Noel Jeffries (March 2021) volunteerliaison@ivorysrock.foundation 

  

mailto:volunteerliaison@ivorysrock.foundation
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Recruitment and Selection 

Applications 
Ivory’s Rock advertise widely through the IRF website, IRF database, Gumtree, SEEK, and Volunteering 

Queensland. Application requirements vary from a simple email to a full interview and selection 

process according to the skill level and responsibilities of the role. 

Interviews 
Interviews are conducted in person whenever possible with Zoom and Skype as backup options, 

however Covid has sent many of our recent interviews ‘on line’. 

References 
Unless the applicant is already known, references may be requested and followed up. 

Volunteer Agreement 
Where a commitment has been made to an ongoing role, a Volunteer Agreement will be entered into 

between the manager and the volunteer. Volunteer Agreements are flexible and will be formally 

reviewed every year when changes can be discussed.  

Role Description 
For short-term roles, or when there is no ongoing commitment, a volunteer will be given a simple Role 

Description or briefing. This will be provided by the manager with assistance from HR. 

Attendance/timekeeping 
In most cases you will have specific days or times to be on site. If you are not able to come, are late or 

leaving early, let your supervisor know. This is to make sure you are safe on site and to help supervisors 

to schedule activities. 
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Getting Around 
Ivory’s Rock property extends for 635 hectares! It's unlikely you will see it all in one day, it's possible 

you may not in the whole of your time here. So that you can find your way from one area to the next, 

here is a map showing location of the main features and facilities. 
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Getting Started - Access and Volunteer Facilities 

Transport 
There is no public transport to Ivory’s Rock so be sure to have your own reliable transport. Overnight 

accommodation may be available at your manager’s discretion. This will generally be when a project 

lasts some time and it is too far for a volunteer to comfortably travel back and forth. 

Entry 
Boom gates around the property limit access by the general public, if you need a pass card to your 

area, your manager will organise this. 

Breaks and refreshments 
Volunteers may take a break at any time. Individual teams or projects may have a preference. The 

local Peak Crossing store is open for takeaway meals and snacks 7 days a week. There are tea and 

coffee making facilities in various buildings, and a kitchen for volunteer use behind Jacaranda Dining 

room containing a fridge, kettle, gas stove, cooktops, and basic cooking equipment. The Jacaranda 

kitchen has a shaded verandah area for relaxing and staying in touch. Filtered water, toilet, and shower 

facilities are also available around the site. 

Tools and Equipment 
Your supervisor or manager will provide you with an orientation to your role and your team and supply 

any equipment or tools you might need. 
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Participation Guidelines 
There are some agreed rules governing activities and behaviour you will need to know, these are 

outlined here.  

Ivory’s Rock is committed to the care of volunteers who offer their help in maintaining this facility, 

and we are mindful of our obligation to ensure that volunteers are not placed in a position where 

their physical or mental health is compromised or at risk. Volunteering at Ivory’s Rock is activity-

based and involves working harmoniously with others. Any person who would like to volunteer at 

Ivory’s Rock but feels they may have physical or interpersonal difficulties in a particular role, is 

requested to discuss their situation with HR. Ivory’s Rock management assures that information 

provided will be treated respectfully and confidentially. 

Values 
Ivory’s Rock Foundation operates within the principles of Collaboration, Kindness, Clarity and 

Enjoyment. We ask that everyone contributing their time and energy participates with these values 

in mind. 

Environmental 

We operate a biodegradable waste-water system on site, and for it to work properly it is essential that 

you use only biodegradable products in sinks, showers, and toilets and do not put oils or food waste 

down sinks. Recycling has been introduced as far as possible. Clearly marked bins distinguish between 

general waste, recyclable waste, and organic waste. Organic waste is collected for Peak Organics 

Farm, our Biodynamic and Organically Certified market garden.  

 

Dress Code 
Dress code is smart casual. Outside workers should take precautions against the sun and biting insects 

by wearing long sleeved tops, long trousers with boots or covered shoes, and wearing a hat.  

Drugs and alcohol  
No volunteer should come to Ivory’s Rock under the influence of alcohol or illegal drugs because of 

the danger to themselves and to others. If you are taking prescription drugs that could affect your 

ability to work safely, please tell your supervisor. This does not prevent you from offering your help 

but means your capabilities and your safety can be taken into account. If you are found to be under 

the influence of alcohol or illegal drugs you will be asked to leave the property. If you bring illegal 

drugs onto the property you may be reported to the police.  

Non-smoking policy 
Because of the fire risk, all of Ivory’s Rock including buildings is a non-smoking environment. Those 

who must smoke may only do so in designated smoking areas. 

Driving Policy 

There is a 20km speed limit throughout the site. Keeping to a slower pace benefits everyone, 

including the many wallabies and kangaroos that share our property. Please keep to the speed limit.  
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Property Policy 
All tools and equipment remain the property of Ivory’s Rock, they should be treated with respect and 

returned after use. Tools and equipment must not be taken from the property. The same 

consideration applies to intellectual property such as business information, client details, systems and 

procedures developed while helping at Ivory’s Rock.  

 

Purchasing 
Before buying anything for Ivory’s Rock, there is a form to be completed - see your manager for 

authority. Expenses will only be refunded when permission has been given in advance. 

 

Confidentiality Policy 
Some roles require a confidentiality agreement, your manager will let you know.  

Involvement with clients 
Maintaining good relationships with our clients is essential to our success. Please be polite, helpful, 

and respectful to clients and visitors always. Direct clients and visitors to the responsible Managers 

rather than getting involved. No Staff or Volunteer may use their association with Ivory’s Rock to gain 

personal benefit from clients such as accepting gifts, forming business agreements, obtaining 

discounts, or making use of client contact information. 

Liability and insurance 
Ivory’s Rock has Public Liability Insurance as well as Volunteer Insurance. While fulfilling actions 

‘associated with conducting an event’ Volunteers are insured until aged 80 years. 

Safety 
Personal Protective Equipment (PPE) and sunscreen are available around the property. Ask your 

supervisor for what you need. If you see something dangerous or are involved in an accident there are 

Hazard and Incident Forms you should complete. Your supervisor will show you.  

Mandatory reporting 
We are legally required to report any incidence of harm to children, any crime, and any accident 

causing serious injury. Please talk to your supervisor, they will help you with our procedures.  
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On the job - Support and recognition 

Orientation 
The Health and Safety video, this Handbook, and your supervisor’s introduction to your team, your 

working environment, and to your role form the basis of your orientation. You will be shown where 

to find a copy of Ivory’s Rock Policies and Procedures.  

Supervision 
Do make sure your supervisor knows where you are at all times. Ivory’s Rock is a bush environment 

and you may be working far from any other person. Always carry a radio or mobile phone. 

Performance Management 
Staff and Long-term volunteers will be invited to Performance Review once a year. At these interviews 

the worker has a chance to discuss how they are finding the role and whether any changes need to be 

made. Changes could include making changes to the Role Description, considering training, providing 

other support or feedback.  

If a worker’s performance needs to be addressed before the annual review, a separate interview will 

be called. If a volunteer has feedback on their role before the annual review, they are encouraged to 

talk to their supervisor.  

Training 
Ivory’s Rock is committed to a programme of training and workshops for staff and volunteers. Check 

with your supervisor for current offerings. 

If you find a course or training that would help you in their role, you are welcome to bring details to 
your manager or supervisor. While Ivory’s Rock cannot fund training in every case, all proposals will 
be considered. 
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Conflicts and Grievance 
We hope that conflicts and grievances will be rare in your time at Ivory’s Rock. If there is something 

that offends or concerns you, firstly try to resolve it with the people involved. If this is not possible or 

you feel unable to approach them, your supervisor would be your next resource. If this does not 

resolve things for you, then please approach Human Resources. Formal procedures are available.  

Recognition 
Ivory’s Rock recognises the contribution of volunteers with a monthly Volunteers Meeting at 

Jacaranda Dining Room on the first Tuesday of every month. At these meetings, the Management 

Team provides updates and takes questions. Volunteers are welcome to add items to the agenda, and 

to raise discussions at these meetings which are well attended both on site and via Zoom. 

Evaluation and Improvement 
Ivory’s Rock operates to a 4-year strategic plan. The Management Team reports monthly to the 

Board against this plan and holds a thorough Strategic Review quarterly.  

Staff and volunteers are welcome to suggest Opportunities for Improvement (OFI) on the forms 

available at Reception in the Welcome Hall or from your supervisor. You may make suggestions 

anonymously if you prefer, but if not, your suggestion will be acknowledged immediately and 

reviewed or held-over for the strategic plan review cycle as appropriate.  

Please note complaints and grievances, or Hazard and Incident Reports should be referred to your 

manager/supervisor and are not dealt with through the OFI process.    

Saying Goodbye 
When your project is finished, or you are ready to move on from Ivory’s Rock, your supervisor will 

check for return of any keys, passes, equipment etc. change passwords and will provide references if 

requested.  

 
 

Thank you for your interest in, and your contribution to Ivory’s Rock. 

Detailed Policies and Procedures are available at Ivory’s Rock Welcome Hall Reception 

Feedback or queries about this handbook are welcome at hr@ivorysrock.foundation     Sept. 2021 

mailto:hr@ivorysrock.foundation

